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Visit ColumbiaManagement.com
or call 877.538.3749.

Follow us @ColumbiaMgmt

Before investing, consider the Fund’s investment objectives, risks, charges
andexpenses.Forthisandotherinformation,visitColumbiaManagement.com
for a prospectus. Read it carefully before you invest.
Past performance does not guarantee future results. For the most recent
month-end performance, visit ColumbiaManagement.com. Class Z shares
are sold at Net Asset Value and have limited eligibility, and the investment
minimum may vary. Only eligible investors may purchase Class Z shares
directly or by exchange.
All ratings are for Class Z shares as of 9/30/13. Other classes may have different performance
characteristics and may have different ratings. Out of 98 Z-share Columbia funds rated by
Morningstar, 14 funds received a 5-star Overall Rating and 37 funds received a 4-star Overall
Rating. The Overall Morningstar RatingTM for a fund is derived from a weighted average of the
performance figures associated with its 3-, 5- and 10-year Morningstar Rating metrics.
There are risks associated with investing which may include: fixed income, international and
equity investments. See each fund’s prospectus for more information on these and other risks
associated with the funds.

For each fund with at least a 3-year history, Morningstar calculates a Morningstar Rating based
on a Morningstar Risk-Adjusted Return measure that accounts for variation in a fund’s monthly
performance (including the effects of sales charges, loads and redemption fees), placing more
emphasis on downward variations and rewarding consistent performance. The top 10% of funds
in each category receive 5 stars, the next 22.5% receive 4 stars, the next 35% receive 3 stars, the
next 22.5% receive 2 stars and the bottom 10% receive 1 star. (Each share class is counted as
a fraction of one fund within this scale and rated separately, which may cause slight variations in
the distribution percentages.)

©2013 Morningstar, Inc. All rights reserved. The Morningstar information contained herein: (1) is
proprietary to Morningstar and/or its content providers; (2) may not be copied or distributed; and
(3) is not warranted to be accurate, complete or timely. Neither Morningstar nor its content
providers are responsible for any damages or losses arising from any use of this information.

Columbia Funds are distributed by Columbia Management Investment Distributors, Inc., member
FINRA. Columbia Funds are managed by Columbia Management Investment Advisers, LLC, or
Columbia Wanger Asset Management, LLC, a subsidiary of Columbia Management Investment
Advisers, LLC.

©2013 Columbia Management Investment Advisers, LLC. All rights reserved.

51 funds with 4 or 5 stars.
All from Columbia Management.

149664 (10/13)

Here are a few.
Columbia Corporate Income Fund (SRINX)
Overall rating among 1,021 Intermediate-Term Bond funds. The Fund received a Morningstar
Rating™ of 5 stars among 1,021 funds, 5 stars among 876 funds and 4 stars among
618 funds for the 3-, 5- and 10-year periods, respectively.

Columbia Income Builder Fund (CBUZX)
Overall rating among 594 Conservative Allocation funds. The Fund received a Morningstar
Rating of 4 stars among 594 funds and 4 stars among 499 funds for the 3- and 5-year
periods, respectively.

Columbia High Yield Municipal Fund (SRHMX)
Overall rating among 151 High Yield Municipal funds. The Fund received a Morningstar
Rating of 5 stars among 151 funds, 4 stars among 122 funds and 3 stars among 92 funds
for the 3-, 5- and 10-year periods, respectively.

Columbia Limited Duration Credit Fund (CLDZX)
Overall rating among 380 Short-Term Bond funds.The Fund received a Morningstar Rating of
5 stars among 380 funds, 4 stars among 335 funds and 4 stars among 232 funds for the
3-, 5- and 10-year periods, respectively.

Columbia Dividend Income Fund (GSFTX)
Overall rating among 1,043 Large Value funds. The Fund received a Morningstar Rating of
3 stars among 1,043 funds, 5 stars among 926 funds and 5 stars among 608 funds for the
3-, 5- and 10-year periods, respectively.

Columbia Thermostat Fund (COTZX)
Overall rating among 773 Moderate Allocation funds. The Fund received a Morningstar Rating of
4 stars among 773 funds, 4 stars among 699 funds and 4 stars among 426 funds for the 3-, 5-
and 10-year periods, respectively.

Columbia Select Large Cap Growth Fund (UMLGX)
Overall rating among 1,484 Large Growth funds. The Fund received a Morningstar Rating of
4 stars among 1,484 funds, 4 stars among 1,302 funds and 4 stars among 878 funds for the
3-, 5- and 10-year periods, respectively.

Columbia Contrarian Core Fund (SMGIX)
Overall rating among 1,372 Large Blend funds. The Fund received a Morningstar Rating of
5 stars among 1,372 funds, 5 stars among 1,233 funds and 5 stars among 779 funds for the
3-, 5- and 10-year periods, respectively.
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Fractional Fracas
Lessons from the collapse of Avantair.

THIS PAST SUMMER, CASH-STRAPPED AVANTAIR, OPERATOR OF 56

fractionally owned Piaggio Avanti P180 twin turboprops,
grounded its fleet. Customers owning part shares in the air-
planes frantically sought their missing rides, and the post-
ings on the Avantair Owners Forum suddenly read like the
back of a milk carton. “I’m looking for N167SL—last flight
that I can see was into Dallas Love Field (KDAL) on June
7,” read a typical post.
It was a humbling turn for the 600-plus owners who

had relied on their on-call aircraft—each co-owned by up
to 16 individual parties—for business and personal travel.

“It was the perfect plane in performance and price for
what I needed, flying mostly one- or two-hour trips with
three kids and two dogs,” says Joel Trammell, a high-tech
entrepreneur and Avantair shareowner from Austin,
Texas. He started the owner’s forum last January, after
a pair of his scheduled flights went badly awry, in what
turned out to be a harbinger of much bigger foul-ups.
“The company was just not behaving appropriately in

any manner, and there was no way to contact other own-
ers,” Trammell recalls. But then an Avantair e-mail inadver-
tently left all of its recipients visible, and Trammell used
this corporate slip-up to build the forum that eventually
became the online meeting place for disgruntled owners,
furloughed employees, and gawkers.
In July, after publicly traded Avantair abandoned plans to

resume service and announced that it
was seeking “alternative financing,”
Trammell and three other fed-up own-
ers filed the Chapter 7 involuntary-
bankruptcy petition that triggered
August’s order of liquidation for the
Clearwater, Fla.–based company. It

wasn’t the perfect solution. A 16th share in a new Piaggio
Avanti had cost about $425,000, but now many of the shares
have little value. Owners are mired in efforts to reclaim their
airplanes, all 56 stripped of their airworthiness certificates
by the Federal Aviation Administration. Many are now no
longer flyable, and most are encumbered by mechanics’ liens.
The fractional market is a shadow of its pre-2008 glory

days, as users have shifted more to using jet cards and

By James Wynbrandt
Photograph by David Strohl

Joel Trammell
in Austin created
a forum for
disgruntled owners
of Avantair jets.
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shape of the Eiffel Tower, and a Nespresso machine with
ristretto-strength capsules all waiting for us in the small
open kitchen.
The flat was in a classic 18th-century Parisian building,

with a series of tall living-room windows opening out over
a lively square filled with an art gallery, bistros, a fish
monger and a boulangerie. In the days that followed, my
wife and I perused the neighborhood shops’ trays filled
with plum tarts, langoustines, and spit-roasted chickens,
the sidewalk bars offering oysters and champagne and the
marble-topped parlor selling hand-made ice cream. One
morning, when I went out to pick up more espresso cap-
sules and sparkling water at the local grocery store, it oc-
curred to me that this is precisely what AirBnB apart-
ments do that a hotel cannot do: They instantly plug you
into the rhythms of day-to-day life in a foreign city, so you
can imagine what it would be like to live there, in a way
not possible when observing life remotely from a five-star
hotel balcony.
Our apartment was stylish, with a grey-painted wooden-

floor hallway, leading to a spotless white-tile and black-slate
bathroom, and a tiny brown-walled bedroom that you could
barely move around in but that did have a very comfortable
double bed. It was, in many ways, an ideal Parisian atelier,
but for a cleanliness issue: the sticky glasses, the revolting-
looking smears on the canvas living-room couch and chair,
and a filthy rug that desperately needed a thorough sham-
pooing. For this reason, despite the promise, we concluded
this was not an acceptable travel option.
A fluke? We tried another property, a charming-looking

village apartment in the mountains of Asturias, Spain. We
repeatedly asked the landlady for the precise address, but
only got a general Google map of the area in response.
When we finally got testy over her maddening vagueness,
she told us to just drive to the village and then call her un-
cle, who would take us to the mysterious property.
Thank you, but we’ll pass. The good news was that

AirBnB immediately processed our cancelation, giving us a
full refund while keeping a $12 administrative fee.

We had better luck with AirBnB stateside, a two-bed-
room cottage in Salisbury, Conn. It cost us $381 for a
weekend. The spotless and cozy cottage was simple, quiet,
ideally located, and well-run. But it could not be classified
as a luxurious retreat, and we were starting to feel like
it was pot luck whether we would ever find a truly Penta-

suitable property on AirBnB. As a general
rule, the only real way to navigate AirBnB of-
ferings is to screen by the per-night price,
make sure that pictures of the apartment have
been verified by administrators, and monitor
the number of rave reviews under the post.
Still, luck plays a big part.
That’s because AirBnB pretty much accepts

all comers, and it’s hard to identify the refined
properties buried among all the lounge-lizard
bric-a-brac. What we needed, we realized, was
a Website that pared eager landlords down to
an edited list of high-end properties. Luckily, a
globe-trotting Hollywood friend, sometimes
renting out her stylish properties on a short-
term basis while she is on location, told us to
check out Onefinestay.com.
This British-run site specializes in London,

Paris, New York, and Los Angeles homes. The
New York properties started at $159 a night
for a Chelsea studio, and then climbed to
$2,999 a night for a five-floor West 12th St. townhouse
with three bedrooms, a garden, and a hot tub on the roof.
(The “host” of that property was a “self-made entrepre-
neur in the world of high finance.”) Hotel taxes were ap-
plied to the rates, making it all New York City legit, and
“hotel-grade cleaning”—precisely what was missing with
AirBnB in Paris—was routinely included in the price. It
sounded promising.
All the properties on the site looked first-rate. We tried

to book a $899 a night loft on Greene Street in Soho, with
what appeared to be a Damien Hirst dot painting above the
master bed, but the landlord only accepted a five-day mini-
mum. For a two-night minimum, only three properties
popped up, including a handsome one-bedroom in the West
Village, which, with taxes, came to $1,013.30 a night. Stiff,
I thought, but at 60 Thompson, a boutique hotel in Soho, a
junior suite of just 526 square feet would have cost $1,272.34
a night for those same dates.
I booked the apartment and was immediately queried by

e-mail on precisely how I would be using the apartment and
who would be in it with me. “We just need to double-check
as of course these are real people’s homes, so don’t allow
any parties/large gatherings etc. So nothing against you
personally, it’s something we check for all short bookings!”
I wasn’t offended. I was reassured.

The apartment was on quiet and leafy Bedford Street in
the West Village, in a building that didn’t have a doorman
and didn’t look like much. The Onefinestay agent who let me
in gave me an iPhone—Website guests are given a loaner
during their stay—and showed me how to operate the Wi-Fi
and where to call if I needed assistance.
The apartment itself was exquisite: light-filled, with

rows of tall windows and handsome shutters, a tidy but not
cramped kitchen off to the side, a generous-size living room
and bedroom, both off twisting corridors. This was luxuri-
ous. The bed was made with a fine Egyptian cotton duvet;
terry-cloth towels were folded atop the bed’s edge; and
Kiehl’s products sat over the tubs in the two full bathrooms
at either end of the apartment. Add in Persian rugs, stone
statuary from India, and burl-wood antiques, and the apart-
ment was a soothing retreat from the hurly-burly of Man-
hattan. The Website pictures undersold the apartment, and,
around the corner, stood the excellent Little Owl restaurant,
where we had a terrific dinner of herbed swordfish with
Brussel sprouts and spicy pecans.
My only complaint: The apartment’s bathtub spritz

leaked at the joints and the subway far underground still
managed to rattle the windows and wake me up in the
early morning calm. Still, Onefinestay.com was easily our
preferred service—and well worth the higher prices. 

Among the
exclusive rentals
at Onefinestay.com
was a light-filled
one-bedroom on leafy
Bedford Street in New
York’s West Village.
Cost: $1,013 a night
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charter flights, which don’t require purchas-
ing an actual airplane.
Cessna stopped selling fractional shares

in its CitationAir program in early 2012.
Directional Aviation Capital—which owns
the Flight Options fractional program—is
scheduled to close out its purchase of Bom-
bardier’s fractional arm, Flexjet, by year
end. While the industry’s consolidation
doesn’t reflect a fatal flaw in the fractional-
ownership model, Avantair’s collapse does
bring to light some basic lessons.

Protect yourself from yourself. Broadly,
fractional ownership means buying an inter-
est in a specific aircraft, typically for three
to five years. A 16th share, entitling owners
to 50 hours of flying per year, roughly costs
from $325,000 for a Nextant 400XT light jet
from Flight Options to $3 million for a long-
range Gulfstream G-550 from NetJets.
Owners in fractional programs addition-

ally pay a monthly management fee, plus a
charge for each hour flown. Assuming 50
hours of flight time a year, that would annu-
ally add roughly $184,000 in costs for the
same Nextant light jet (fuel and federal
excise tax not included), or $416,000 a year
(fuel surcharge and federal tax not included)
for the NetJets Gulfstream.
To help sort through these various offer-

ings, advisors at fractional companies help
buyers identify the best aircraft and service
options, but these experts won’t say if a
competing provider has a better solution.
Furthermore, buyers emotionally attached
to certain airplane models often “aren’t
viewing the transaction through the lens of
strict economic analysis,” says aviation
attorney Paul Lange.
So seek the help of a reputable indepen-

dent consultant, who typically charges about
$5,000 to $10,000 for handling a standard
ownership contract; the independent over-
sight is well worth the investment. Frac-
tional programs have differing rules that af-
fect access, upgrade and downgrade options,
and ownership periods, all of which quietly
influence the value of ownership and its re-
lated costs.

Don’t look for bargains. Fractional own-
ership is often pitched to clients as a “bulk
discount” offering; if you’re flying more
than a certain number of hours per year, it’s
cheaper to own than rent.
In fact, a jet card or charter is almost

always less costly than fractional ownership.
What fractional ownership is supposed to
provide is a consistency of service, access to
the latest aircraft models, and potential tax
benefits through depreciation. But you pay
a premium for such benefits, even if Avan-
tair promoted its low costs.

“When I’m talking to [Avantair] owners
today, the term I hear repeatedly is ‘fool’s
gold,’ ” says aviation consultant Michael Rie-
gel. Bargain hunters who simply must have
a deal are best off looking for “empty leg”
charter flights, which are flying to a desti-
nation with no passengers aboard. Custom-
ers on the prowl can book these reposition-
ing flights that are, essentially, the private-
jet equivalent of supersaver fares.

Know your co-owners. Jet owners gener-
ally treasure their privacy, but that becomes
a liability when buying into fractional pro-
grams. Operators may institute changes that
adversely affect owners, for example, and
their rich and powerful customers are rela-
tively toothless when standing alone.
“An aspect of the [fractional] business

model is to control owners by creating walls
between them,” warns aviation attorney
James Butler. “By not being able to deal
with providers as a group, [owners] don’t
have much leverage.” Identify your owner-
ship partners, and encourage communica-
tion among program participants.

Understand due-diligence limits. You
will likely invest millions of dollars over the
term of a fractional-ownership contract, so
know your provider before signing. Unfor-
tunately, their financial statements aren’t
particularly illuminating; fractional provid-
ers often don’t disclose data that reveal
their operational health, such as the
percentage of the fleet available on a daily
basis. When Trammell bought into Avantair,
he “took a little comfort in the fact that this
was a publicly traded company. I thought
there were less likely to be financial issues.”
Of course, that becomes cold comfort

after a collapse, and the operator’s con-
tracts essentially become meaningless.
Although Warren Buffett and his NetJets
are highly unlikely to experience a cash
shortage, and there is no reason to exag-
gerate the inherent risk, aviation consul-
tant Kevin O’Leary notes, “You could also
say, ‘Lehman Brothers is not going down,’
or ‘Enron is looking good,’ and just like
that, the music stops.”

A painful lesson. Back in Austin, Tram-
mell and his co-owners are trying to figure
out how they will regain their plane’s air-
worthiness certificate and get back in the
air. The entrepreneur says he might even
join another fractional program, and, if not,
“there are worse problems than not being
able to fly on private aircraft.”
Now there’s a philosophy to fly by. 

JAMES WYNBRANDT is a columnist for Business
Jet Traveler magazine.

Cleveland • Morristown • newYork • PhiladelPhia • PrinCeton • wilMington

At Glenmede, we believe the best way to serve our clients is to give
them direct access to our experts and best thinking—with no barriers
or bureaucracy. Our low client-to-staff ratio means you’ll always have
our full attention. Founded as an independent trust company by the
Pew family in 1956, we’re free from conflicting, short-term interests.
We take a long-term outlook and measure success solely by how we
manage your wealth, from one generation to the next.

Access
begins with A cApitAl “g”.

www.glenmede.com

Glenmede’s services are best suited for those with $3 million or more to invest.
To learn more, please contact Chip Wilson

at 215-419-6100 or chip.wilson@glenmede.com
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