
Excellent Very Good Average Fair or Poor Weighted Average**

OWNED AIRPLANES
Please rate the owned airplane you use the most on each of these factors*:

Aircra� reliability Aircra� value
 for price paid

Cabin amenities 
& technology

Cost of 
maintenance

Manufacturer's 
product support

Overall 
satisfaction

Beechcra�
 (Textron Aviation)

Boeing 
Business Jets

4.184.58

Bombardier
4.43 4.17

3.61

4.47

4.01

3.713.47

3.94 4.12 4.29

3.57 3.76

3.94

4.18

Cessna 
(Textron Aviation)

Dassault Falcon

4.274.55

4.59 4.16

Embraer
4.55 4.37

3.75

4.09

3.92

4.103.73

3.39 4.10 4.39

3.80 4.10

4.25

4.29

Gulfstream

Hawker 
(Textron Aviation)

4.044.65

4.61 4.32

Pilatus
4.57 4.05

4.24

3.92

3.89

4.153.36

3.26 3.45 4.16

3.81 4.25

4.31

4.49

4.004.71

*Asked of respondents who said that they or their companies have owned an airplane in the past three years. Companies listed are the ones for which we received sufficient response to allow for meaningful results. 

**Determined by assigning points to ratings: Excellent (5), Very Good (4), Average (3), Fair (2), Poor (1)
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