
FRACTIONAL-SHARE PROVIDERS
Please rate the fractional aircraft provider you’ve used the most on each of these factors*:

*Asked of respondents who owned a fractional share in the past three years. Companies listed are the ones for which we received sufficient response to allow for meaningful results. 

**Determined by assigning points to ratings: Excellent (5), Very Good (4), Average (3), Fair (2), Poor (1)

Aircra� model
choices

Availability of aircra�
on short notice

Customer 
service

Peak-day 
policies

Residual-value
terms

Overall 
satisfaction

Flexjet

NetJets

4.044.26

4.65 4.57

PlaneSense
4.55 4.27

4.19

4.71

4.55

3.303.59

4.31 4.08 4.46

3.91 4.18

4.00

4.36

Excellent Very Good Average

Fair or Poor Weighted Average**
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